
1A cavity tray too low

Cavity tray too low



Poor w
orkmanshipPoor w

orkmanship

1A cavity tray too low



1A damp penetration to the bay

w
ater



Water  

1A damp penetration to the bay



1C radiator dripping sound (lounge)

Heating Pipes have caused 
plasterboard crack

Radiator 



1D twisted doors NHBC item 6

Twisted



Ten nail p
ops

1F lounge ceiling NHBC Item 1



1F lounge ceiling NHBC Item 1

Nine nail pops



2A dining room wall NHBC item 3

Plasterboard Joins



2A dining room wall NHBC item 3

Plasterboard Joins



2A dining room wall NHBC item 3

Nail popping



2B dining room ceiling NHBC item 4

Six nail pops 



Five nail pops



3A Conservatory Foundation

D
irect Line Insurance report



3B water ingress

w
ater



3B water ingress

w
ater



3C water penetration under the 
sash bar

water



3D Conservatory cracks

Cracks

Cracks

Cracks



3D vertical crack

Internal C
rack



3E water piped onto conservatory 
roof 

W
ater piped onto roof



3F No cavity trays above roofline 
NHBC item 7

No weep holes sign of missing trays



3G conservatory flashing

Poor w
orkmanship



4A Kitchen ceiling NHBC item 11

New water damage from failed repair



4A Kitchen ceiling NHBC item 11



4A Kitchen ceiling NHBC item 11



5B Utility walls NHBC item 15

Nail pops

Joins

Joins



5B Utility walls NHBC item 15

N
ail pops nine



5D Back door

Yellowing of pvc



6A Hallway ceiling NHBC item 19
P

oor



6B Hallway walls NHBC item 20



6C Stairs loose post



Poor no 
even gap



7B study wall



8A cloakroom hole behind toilet

Not m
ade good

Not m
ade good



8C cloakroom wall NHBC item 23



10 A Master bed walls NHBC item 27



10 A Master bed walls NHBC item 27



10C sag in ceiling NHBC items 28 and 58

SAG



10C sag in ceiling NHBC items 28 and 58

SAG



10C sag in ceiling NHBC items 28 and 58

SAG



10C sag in ceiling NHBC items 28 and 58

SAG



Not to NHBC

Requirements

10C sag in ceiling NHBC items 28 and 58



10D wardrobe door

H
ole



11B Shower door and weak shower 
flow NHBC item 50

Missing drip tra
y

Shower head height not to
manufacturers guidelines



11C master ensuite walls and 
dressing area NHBC item 31



Tank stand not installed to 
NHBC Standards 

11B Shower door and weak shower 
flow NHBC item 50



11C master ensuite walls and 
dressing area NHBC item 31



11C master ensuite walls and 
dressing area NHBC item 31



12C Bed 2 walls NHBC item 35



12C Bed 2 walls NHBC item 35



12C Bed 2 walls NHBC item 35



joint

joint

12C Bed 2 walls NHBC item 35



12D Bed 2 ceiling NHBC item 36

Join

Jo
in

Join



13A Ensuite 2 radiator

Poor workmanship



join

join

13D Ensuite 2 ceiling NHBC item 39



14B Bed 3 walls and ceiling NHBC 41 and 
43



14B Bed 3 walls and ceiling NHBC 41 and 
43



14B Bed 3 walls and ceiling NHBC 41 and 
43



14B Bed 3 walls and ceiling NHBC 41 and 
43



15B bed 4 ceiling NHBC item 45



join

join

15B bed 4 ceiling NHBC item 45



15C Bed 4 walls NHBC item 44



16A and 16B loft ladder



16D stairs/landing walls NHBC item 47 
Right



16D stairs/landing walls NHBC item 47 
Left



16D stairs/landing ceiling NHBC item 48



16 F banister loose 



17A broken tile needs replacing



17B bathroom walls NHBC item 51



17B bathroom walls NHBC item 51



17B bathroom walls NHBC item 51



17C bathroom ceiling NHBC item 52

Hole



18A garage boiler pipes

Pipes not insulated 

Fire risk



18A garage boiler pipes

Pipes not insulated



18B Gas boiler undersize
P

ip
es

 n
ot

 in
su

la
te

d

Only 11.72 KW



18 C Fire stop newel post 
NHBC item 61

Split



18 C Fire stop lintel NHBC item 61

Not fire protected



18D cracks and hole

N
ot m

ade good

No plasterboard as per house plan



18E cavity tray to abutment

No cavity tray found



18
E

 c
av

ity
 tr

ay
 to

 a
bu

tm
en

t

No weep holes

No weep holes

No weep holes



18F garage wall insulation

No plasterboard as per house plan



18G timber staircase not insulated



18J Undersize Garage

8ft 5 in 15ft 6 in and not 19ft 7 in

4ft 1 in shorter

Narrows to 7ft 1 in and not 8 ft 7.5 in
(half of sales leaflet width



18J Undersize Garage

7 ft 7 in and not 8 ft 7.5 in
(half of sales leaflet width)

17 ft 3 in and not 19 ft 7 in

2ft 4in shorter



19A cavity tray to porch tiling

Trays missing



19G DPC front door

Vertical DPC required to comply with part M 
Building Regulations



19I bargeboard

PLASTIC TRIM NOT SQUARE



19J damp area in front of 
bay



19K cracks in roof mortar



19K cracks in roof mortar



19K cracks in roof mortar



19M front door

Yellowing 
of PVC



21 retaining wall right

FL bricks and not engineering bricks as specified in the engineers design

N
o w

eeps

N
o w

eeps



21 retaining wall right

Not m
ade good

Insufficient
thickness and 
wrong bricks



22 Retaining wall left

Exposed by builder

Insufficient
thickness

C
orrect thickness
W

rong bricks

Correct
bricks



FL bricks and not engineering bricks as specified in the engineers design 
and insufficient thickness

C
orrect

bricks



Insufficient

thickness

Correct
bricks

Correct thickness

Wrong bricks



NHBC Item 2 Conservatory doors

Gap gap



NHBC item 3b kitchen vent

poor



NHBC item 3b kitchen vent

poor



NHBC item 3b kitchen vent

poor

poor



poor

poor

NHBC item 3b kitchen vent



NHBC item 5 utility door

Not self closing

Fire Door



NHBC item 15 airing door

No even gap



NHBC item 19a gable walls

S
ingle brick w

idth



NHBC item 19a gable walls
gable walls to be rebuilt

S
ingle brick

S
ingle brick



NHBC item 20 porch cover fillet


